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Th e Gen era l Ma n a gers , 
All Zon a l Ra ia lwa ys .  
 
Pr in cipa l Ch ief En gin eer , 
All Zon a l Ra ilwa ys . 
 

Sub: Provis ion  o f Pas s e nge r Am e nit ie s  at  St at ions   
     ***** 
 

  Th e followin g is s u es  were d is cu s s ed  in  th e Boa rd  m eet in g a n d  
th e Boa rd  des ired  th a t : 
 
1 . Th e m in im u m  level of p la t form s  a t  ‘E’ & ‘F’ ca tegory of s ta t ion s  
will be ra il level p la t form s , a s  p rovided  in  th e Min im u m  Es s en t ia l 
Am en ity Norm s .  However , Gen era l Ma n a gers  h a ve been  em powered  
to ra is e th es e to low level p la t form s  ba s ed  on  t ra ffic level, a va ila b ility 
of Fu n ds  a n d  loca l fa ctors . 
 
2 . Th e level of p la t form  d is tu rbed  by th e t ra ck  & a llied  works  a t  
s ta t ion  like t ra ck  ren ewa ls  & s ta t ion / ya rd  rem odelin g, s h ou ld  be 
res tored  to it s  or igin a l s ta n da rd  level ch a rgea b le to th e m a in  work  of 
t ra ck  etc. 
 
3 . It  wa s  decided  th a t  for  ‘A’ ca tegory s ta t ion s , p la n  for  n ew 
p ropos a ls  in clu d in g a n y ch a n ges  in  th e exis t in g Pla n s  s h ou ld  h a ve 
th e a pprova l of Gen era l Ma n a gers  a n d  for  ‘B’ ca tegory s ta t ion s , p la n  
s h ou ld  h a ve th e a pprova l of Divis ion a l Ra ilwa y Ma n a ger , Ch ief 
En gin eer  a n d  Ch ief Com m ercia l Ma n a ger . 
 
 Plea s e en s u re com plia n ce of th e a bove in s t ru ct ion s . 
 
 
 

    (DESH RATAN GUPTA) 
Director  (La n d  & Am en it ies ) 
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