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To, .
The General Managers,
All Zonal Railways ’

Sub: Proposals under Plan Head - “Passenger Amenities” — re;g

The issue of condition of assets at Railway stations like platform shelters, platform
surface, FOB, washable aprons, etc, and drinking water supply has been commented upon
adversely time and again by various Parliamentary Committees and in VIP references. To
improve the ambience at stations and the image of the Railway in general and to ensure
safety of passengers, it is necessary to keep the existing Passenger Amenities at Railway
stations functional all the time. This will require replacement of old /worn out assets at the
end of useful service life. Railway, therefore, while proposing the works under Plan Head
“Passenger Amenities” should give priority to the proposals involving replacement of poor
condition / overage assets, at stations and works related to drinking water,
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