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WU LT GOVERNMEN T OF 3101
ST MINISTRY OF RAN WAy,

REA a0 A WAy NOAND)
No. 2021/Stn. Deov. -
»Deve-1/08/718 New Delhil, datad: 04,085,202

‘I;Il\le General Managers, Vice Chalrman

- - '

Al <onal Railways, Rail Land Developmaoent Authority,
DMRC Building, Ajmori Gate,
Now Dealhl,

Sub: Co_mprehensive instructions for umbrella work of Major Upgradaticn of
Railway Stations on Indian Raillways.

) It has been Ministry of Railways’ endeavour to develop/upgrade/modaernize ravisy
svtatlons to provide enhanced and modern facilities to the passengors, Vanouz
developmental schemes viz. Model, Modern, Adarsh Station and Umbrellz wort
Schemes have been launched gver a period of time. These schernes were sinall o
scattered in nature which, generally, did not involve major architectural planning to irmpse
the overall aesthetic look of the stations.

2. Conseguently, Railway Board reviewed the progress of ongoing works reisiod
Upgradation/Modernization/Beautification of Railway station buildings under vaoo.
schemes/umbrella. As a parallel measure, it has been decided to introduce a nevs schems
for Major Upgradation of Railway Stations. The modalities of scheme noivaing

identification/selection of stations, broad objectives, scope of work are as under:

1. Modality of scheme: |
Under this scheme, priority will be given to those works which improve tnz €a

movement of passengers, their convenience and integration of stat

e ot

v

Sl
surrounding areas. The development of identified/sclected stations will Lo zlen ua
in phased manner over coming years. The scheme will be implemented through

Umbrella waorks sanctioned from time to time.

Criteria for Identification/selection of Stations under the schemes:

NSG-1, NSG-2, NSG-3 category of stations;

Other stations of tourist and pilgrimage importance;

Divisional and Zonal headquarter stations;

Any other stations with local significance identified with the apprevat o
Railway Board,

Identification of Railway Stations should be done on priority based on above
Spatial distribution over States should also be considered while identifying Stativis

for development.

anow

\f.‘i(z}'l‘-

II. Broad objectives;

The new scheme aims al Upgraded stations functioning not just as a place whoere
people come to board the lrain, but also as a City Centre where varous othu




PPiCment {he Concours
\//,' thetical

9

W,

B

i ol L0 S
A R e ore =y F—
st s e S T Al S e e e
&
¢

(W) (XN IV [¥]
] [] w2

[ ' /

[ /o

00 Stn Deved
e e 0,

( < ’IISO t
[ ctc can ¢
T4l a°f ’,IIIY
| ]‘l”“(] [erlent e, e ””_’ 'y de
$ " )(' '
s e oAt
wunes. Al :‘\’1” \

a0 I'(Jr\(,f.v aro (]
(){ neeesh \
' HH’ ‘if!l‘l'f’”ll‘ll”l” , l,‘ - ){ o ‘(l , /
nn‘!ﬂlﬂhnq/. 1”|‘l“\'”§ { ‘ “" i ] \
‘ ’ LA (NIRIANEAR (Hy conlre, i V ( cal econom
"’ e ’ll”l ( (R L) ) l
| U S ) yent,
wlatrons e ' (A ’[ ,, iy " (‘,“I”“‘(‘ ‘“,\,( ,”’
! e (AN . )
acd facehtate town,

11 Scope of Worlka

Tos maned

v,y YOV OO0 TN ) ! o ) / ¢ » e (1,
DAY - ." , LHV,J(BJC. .
(M ;ll [BANANN .

Ny ' ¥ mpt WOoMmel ) (' R 'r\ ) “’ ) ' S I ' l)l.’ I)Cl O ‘) OV' ().. ,-Onlc
OO IS t I d C,)“ f
\ -

sti ign with a 40-60
h modern stale-of-the-art facllities and futuristic design
sihactore wild sle 0 |
. O\ . . . 5 ”v/a\
At I:\*‘ }\‘\'it'm both sides of Lhe cily (station buildings on both sides of ra v
\,,'.-/‘ .'1'7"3\\.} s& Taifak

1 £
possible along with segregation of /\_rjri\{sl!__flllﬁﬂ)__‘él?gﬁturejflvzl;tsj;onn ;3';
larqe spaces accessible Lo general public an.d commercnal zf)czctgs. Ljﬁ?hrdthe S
co:{nc;(n'ity to the stations for smooth traffic flow u.1 coordina lO!:l et
oovernment/ local bodies for widening, strengthening or creating ﬂe"/‘fA“Od >
.I;s:‘oslr:m‘. paths, cycle paths, skywalks and bridges etc. to improve accessibility and
adat integration.
Inside the station,/?aassengers shall be provided coi

nfortable minimal
vemenis, waiting: and availing facilities
10t

queuing,
like ticketing,
toilets and retaijl etc.fFlexible access ¢

tapped potable drinking
ontral provisions. The spaces inside the
1anon and traffic cirqﬂation/parking facilities shall be wel| designed and must cater
“he current and future projected traffic.
notriction shall be ensured such tha

For this purpose, modularity of
t facilities ¢

an be further upgraded in fut
s shall also be provided for the convenie
per the design of the station.

& = san

‘v Jzisfngers as
vHing Reservation Offices should preferably be housed inside the main Station
Sodlding. In case, due to design limitation, they are placed in a separate building,
crvered pethway in sync with the overal| design of the Station be provided.
~~0' plaza/concourse shall be i
—t S
Na. other users can w

e ch that the Passengers
en)oy—supe
cciities for pag

roor and well-designed
o ‘UQLLﬂmﬂS*&MQQ,ﬂeﬁigﬁea ting
rangement, reas, rest'aurants/cafeterle.xs,\t_qugdsp@\tllg drinking water

couslically designed and soothing public announcement systam

L0 ATHS, Touricr facilitation counters, medical facilitie ,
Qouthy_ele, yConcourses shall be in
TeLartue “nd arnval pas
the plotforme,

' - S, charging points, Help-
Mmultiples of 36/72/108 m ag far as passible,
ssengers gl

all be Segregated to the extent possible except

As far as Possible, Fool Over Bridge (FOBs) shall be used to

S¢S Lo segregate arrival/departyres,

solutions for Platform Surfaces, covers, furnityre
nceed of (he architectural l

art and cullyre «

scheme etef shal
shall be included in
station complex y

ure, if
~wlrea. rull length covered platform nce of

ait comfortably an
sengers like lounges,

shopsing arcas
A =2_2PPYINg area
inLe, r(;f;lg).om:,,, =1

ol

~

Y appealing
tough roofs asg per
Elements of local
The Upgraded

OHE masts,
tiplementey

be provided.
the station's interiors,
2t good | st focus an User-experienca, Salutions muyst be
oMo )0 u-ow]}n(f,t llJllllf-lcltl()fl, combination of ",‘J./-i-'éﬂil\'fl(_9,'"5[(!‘21\’;[6&0!‘5 for a
Coverng e of G e gt soical way finding, Slanages, acoustics, vibration contro|
fite/other umde,.".'(,: L'l‘é ’ﬁ CC1V cameras, ang cmergency Cvacuation f
'&‘,‘;T\m{' : ‘L-.‘-_‘L”w_'siuilzmzslq@d 5t
IMaded . b

"Miled g edllw.,y

in case of
all be Divyang
Stationg shal| /
Micion o > shall haye elementg sustainahil
N enep : 5 of sustainabi i
9/ wate onservation, superigr wastaebn'w‘eta\:\aiggﬁgw

ation comp| S
e SALULL LS pPlex sh

g but not
t and sha||



. as f s
ACqSir as possible be driy
£ e Gy Slt)||01n (S(_ZADA), Building M
Cabs//\; L...n)ned d’"ol-"()”/l)i\(ii\' up  foy
i _Qlfchiql()t’s, Public transportation ot p;}?"'m(”‘”.".' Pre-defined
four wi preferably with fast charge facility arkings at Station shall have ch:
our wheelers, | » ve facility, for Electric g
J Devekxﬂnen&'fprpubncasxwmlnqprwnH-Qum<k eHie Vehicles for tvio, |
: . of Parcel area wilh ¢ et Tl '
ke. Station shall Bt area with connecting well-lit pathway for cart plyineg

. avour ' ;
l.  Special focus G5 B g Lo opl_ll_nally lI.L|||7.() the solar energy potential of the locat
given on improving tree cover of the StaLioe ab of the lacation
) e > station arey.

en thro
gy technologios 1y Suporyi
3 2 VISory Contrey

anagemaent System (BMS) ot and Dot

place,  fo,

e g

3. Scale of amenities

e . and faciliti N
guiding principles given acilities to be provided shall be finalized based on the Sroad

ab

beyond railway . Consuclbg'_‘eti:nd |stakeholder consultations. Further, for improvement

iKET ), Bihen & miler bodiesc ns shall be held with local bodies, Urban Transportation
and a comprehensive plan shall be prepared. The gras.

Scheme shall al
. SO evolve wit i : : )
time. h future instructions issued by Railway Board from time to

4. The i - ' ,
tErouEh leversach‘eme will be mqependent of station redevelopment projects being exzcutad
ging of commercial potential of land and airspace at and around stations.

'S__. This issues in consultation with the Traffic Commercial Dte. and with concurrence of
Finance Dte. of Ministry of Railways.
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(Neerd] Sh% (Rakesh Choudhary)

Executive Director(Passenger MKktg.) (Executive Directar(SD & Trars.
Railway Board Railway Board

No. 2021/Stn. Dev.-1/08/18 New Delhi, dated: 04.05.2022

Copy forwarded for information and necessary action to:

1. The PFAs all Indian Railways. . .
2. The Principal Directors of Audit, all Indian Raalways. ‘
3. Dy. Comptroller and Auditor General of India (Railways), Room No.22%, R

Bhavan, New Delhi. \
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for Member Finance, Railway Board

Copy to:-
1. PCEs, CCM all zc ye
F(X)-1I, EDF(B), ED/Tele, ED/Signal, 2
. ED%?’T*)FI?, f’(>)<)-11, TG-1V, Tele, Signal, Electrical(G) and Budgel B

Board.

s, CEEs & CSTEs, all zonal railways. £D/EEM, DF(X), DTC(G), DOF(B),
anches Raibway
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